Finding out if you have the .NET framework 2.0 installed

Click on start> Control Panel
This will bring up the below window
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Click on Add / Remove programs



This will now bring up this window:
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Make sure Microsoft .NET Framework 2.0 (or a higher version)
appears in the list of installed programs.
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If this does not appear in the list of programs then you do not have the needed
Microsoft .NET Framework installed on your computer and you will need to
download and install “Microsoft .NET Framework 2.0".



